JOB TITLE:
PRACTICE & MINOR INJURY NURSE
REPORTS TO:
DR GILLY KIRKWOOD (Clinically)


THE PRACTICE MANAGER (Administratively)

HOURS:
20 - 37.5 hours
Job summary:
Undertake and monitor nursing care delivered using valid evidence based practice that maintains or improves the health and well being of the practice population.

Clinical decision-making support is via General Practitioner.

Background:
Aviemore Medical Practice provides services for all age groups of people in the Spey Valley locality.  Scheduled and unscheduled care is given within the Practice environment.

Patients frequently have multiple pathology and complex health and social care needs leading to chronic ill health, and acute exacerbation of conditions, disability and dependence on carers, families, and statutory and voluntary services to remain in the community.

The aim of the service is to provide primary preventative health care through screening, and secondary prevention through chronic disease management in conjunction with the Primary Care Team.

Assessing and managing the care of patients presenting with trauma who present to the Practice’s A&E department.  The A&E department manages the care of an average of 180 patients of all ages per month, during normal day shift working.

In addition, an average of 460 patients per month are seen in the Practice by a nurse.  As well as this role, there is one full-time A&E and Practice Nurse, and 7 General Practitioners.  One GP is always on call to provide clinical decision and can assist the nurse.

Nearly 5500 patients are registered with the Medical Practice, but a large number of additional patients are seen that are registered out-with the area, ie tourists and holidaymakers.

Clinical responsibilities:

· Plan, implement and evaluate nurse led services including INR clinic, wart clinic, leg ulcers, vascular assessment via Doppler then care planning, near patient testing, venepuncture, health screening, ear & eye irrigation, ECGs, minor surgery assistance etc

· Management of patients following accident/injury eg bony fractures, skin lacerations, soft tissue injury, foreign bodies in eyes and ears, and other unscheduled events
· Assist the GPs in the treatment of casualties, wound management and application of plasters.

· Observation/monitoring of patients in the A&E room for and/or investigation eg venepuncture, cannulation and administration of fluids.  Head injury/GCS, pulse, blood pressure and oxygen saturation monitoring following collapse.

· Provide lifestyle advice and information referring to specialist services where appropriate

· Chaperoning

· Work within agreed practice protocols and clinical guidelines.  Develop protocols and guidelines in conjunction with the GPs for use in the practice
· Participate in teaching medical students, GP trainees, and nursing students
· In general the post-holder will be expected to undertake all the normal duties and responsibilities associated with a General Practice & Minor Injury Nurse working within primary care. 

Managerial & Organisational

· Maintain accurate, legible, contemporaneous clinical records; including the use of computerised system Vision.

· Maintain confidentiality of records, information and documentation at all times

· Work collaboratively with colleagues in:

1. Identifying priority areas of care according to practice population needs and demographic reviews

2. Reviewing how services are provided within the practice, initiate change where appropriate and identify service gaps

3. Establishing and supporting lines of communication between all members of the  primary health care team

· Liaison and referral to other health care professionals, statutory and non- statutory agencies

· Be responsible for the management of the treatment room

· Be responsible for a healthy, safe and secure workplace by knowing and taking account of:

1. Health & Safety at Work Act (1974)

2. The reporting of hazards, injuries and dangerous occurrences within the practice

3.  Infection control procedures and the appropriate handling of hazardous substances 

· Be responsible for the management and storage of drugs, including controlled drugs, as per the protocol and for the reordering and management of stock levels

· Ensure that audit systems are in place to monitor own areas of work

· Attend and contribute to practice meetings and act on any decisions made by the team

· Report any areas of concern to the practice management team

· Be responsible for the identification, ordering and managements of supplies and equipment necessary to the delivery of high quality clinical services

Professional

Develop own knowledge and expand your own practice by:

· Ensuring you achieve PREP requirements by maintaining a continuing professional development portfolio

· Develop a personal development plan

· Participate in employer appraisal process

· Facilitate opportunities for clinical supervision for self and others

· Attend and complete appropriate training/educational programmes
· To undertake any other reasonable instruction or duty as required by the management of the Medical Practice which is within your skills and capabilities

· Professional practice must take account of: 

· The Code – Professional standards of practice and behaviour for nurses and midwives (2015)
· Awareness of own limitations of knowledge and competence and to seek guidance and further training where appropriate
Confidentiality:
· In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters.   They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately

· In the performance of the duties outlined in this Job Description, the post-holder will have access to confidential information relating to patients and their carers, Practice staff and other healthcare workers.  They will have access to information relating to the Practice as a business organisation.  All such information from any source is to be regarded as strictly confidential

· Information relating to patients, carers, colleagues, other healthcare workers or the business of the Practice may only be divulged to authorised persons in accordance with the Practice policies and procedures relating to confidentiality and the protection of personal and sensitive data
This job description is intended as an outline of the general areas of activity, in which the post holder will be expected to participate.  It may be reviewed and amended according to the changing needs of the practice.  Changes will be undertaken in discussion and agreement with the post holder and manager on behalf of the practice team.
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